
CARUM STUDY
SHOWS HIGH SATISFACTION AMONG MOTHERS

In the study by Streffi ng et al (2019), mothers of premature babies were asked about their  experiences 
of expressing using the Carum breastpump in the fi rst 14 days after their child’s birth. The results, 
which were collected by means of a standardized questionnaire, show high satisfaction among 
 mothers when using the Carum pump.

An empirical study

The objective of the study, which had a quantitative research design, was to gain insights from the perspective of 
the user.

To achieve this, 14 mothers of premature babies were asked about their subjective experiences when using the 
Carum electric breastpump to initiate lactation. Specifi cally, the questionnaire explored the mother’s learning 
experience, personal experience and social support received when expressing, among other things.

The results

The positive learning experiences recorded show that the Carum breastpump is easily understandable, easy 
to handle, and user-friendly. Mothers feel very confi dent about handling the pump (see Table 1). In a time of 
 uncertainty and worry about her premature baby, this experience can have a positive effect on the mother, as 
she often feels powerless and unable to help in the face of the intensive care required by her child. Expressing 
also gives her the opportunity to fulfi ll her role as a mother.

Learning Experience of the Mother/Handling the Carum

Question (shortened wording) Mean value

Expressing is easy 4.29
The mothers fi lled in a  questionnaire to 

evaluate their experiences of expres sing, 

using a scale of 0 to 5 (1 = completely 

disagree, 5 = completely agree).

No diffi culties during use 4.57

Explaining how to use the pump is easy 4.57

Demonstrating use of the pump is easy 4.57
Table 1
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The mothers subsequently stated that they had positive personal experiences when expressing with the Carum 
pump. Above all, this includes a "feeling of peace" experienced by the mothers when expressing. The claim that 
expressing breast milk is uncomfortable was met with very little agreement in the survey. Given the by and large 
stressful nature of the situation after the child’s premature birth, this result should be seen as significant (see 
Table 2).

Personal Experience

Question (shortened wording) Mean value

Feeling of peace when expressing 3.71
The mothers filled in a  questionnaire to 

evaluate their experiences of expres sing, 

using a scale of 0 to 5 (1 = completely 

disagree, 5 = completely agree).

Looking forward to expressing 2.71

Enjoyment while expressing 2.64

Ability to deal with other things at the same time 2.64

Feeling of discomfort when expressing 2.00
Table 2

The participants of this study received a large amount of social support from their partners and families during 
this stressful situation (see Table 3). This result shows how important the social environment is for mothers who 
are expressing.

Social Support

Question (shortened wording) Mean value
The mothers filled in a  questionnaire to 

evaluate their experiences of expres sing, 

using a scale of 0 to 5 (1 = completely 

disagree, 5 = completely agree).

Support of family members 4.14

Support of partner 4.57
Table 3

Conclusion

The survey shows that mothers really appreciate the simplicity, understandability, and user-friendliness of the 
Carum breastpump. It also indicates high satisfaction among mothers using the Carum pump.

It was difficult to recruit mothers of premature babies for this study. This might be attributed to the mothers’ 
high stress levels as the result of caring for their child on the neonatology intensive-care department, and to their 
 worries about the health of their child.
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